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Our Company

% Global Excellence
Leading digital career enhancement across the gl

% Rigorous Training
Dive into our programs for com nsiv,

customised training, personalised project sup
career counselling.

< Empowering Millions
Transforming lives with practical kno
professional success.

< Globally Recognized Expertise
Join us for industry-recognized exce
digital era.



Instructor Profile
AMOL S. PANDIT , FOUNDER AND

e Conducted over 5000 fraining sessi
measurable improvements in operational
team performance.

e Consulted for Fortune 500 companies
academic institutions, fostering innovatio

e Developed and implemented cust
curriculums, focusing on practical
organizational objectives.



Course Descr'ip'rios

This course is designed to enhance your communicati
and equip you with essential techniques for
exceptional customer support. You will lear
communicate effectively, actively listen, handl
inquiries, and resolve issues professionally. The tr
verbal and non-verbal communication, email etiq
resolution, and customer service best practj
interactive exercises and real-world scenarios,
the confidence to engage with customers
relationships, and deliver outstanding service
in customer support, sales, or client relation
help you improve customer satisfaction and b
success.



Key Points Learnedo

> Learn to build rapport with customers to Im
their satisfaction and your job perfo*nce

> Acquire and implement strategies xcee
customer’'s expectations to sta ou
competition

> Discover ways to increase your job s
and career growth

> Learn about the value of customer
what impact it has on your compa
satisfaction



Course Curriculum 0

o Introduction to Communication Skills: Understandin
fundamentals of effective communi , inc
verbal and non-verbal techniques. '

o Active Listening: Developing skills to listen a
and respond appropriately to customer need

o Effective Questioning Techniques: Learning
open-ended questions to gather infor
clarify customer concerns.

e Handling Difficult  Conversations: St
managing challenging interactions wi
professionally and empathetically.

o Customer Service Excellence: Principle

exceptional service and excee
expectations.




Course Curriculum

e Conflict Resolution: Techniques for resolvin IS
and turning dissatisfied customers into loyal one

o Telephone Etiquette: Best practices rofe
and courteous communication over th one.

e Email and Written Communication: Crafti
concise, and effective  emails and
correspondence.

e Cultural Sensitivity: Understanding and
cultural differences to enhance customer

e Feedback and Continuous Improvement:
seeking and utilizing feedback
communication and customer support




Career Benefits

> Develop strong communication skil,!sse
effectively engaging with customers and co
in any industry.

> Learn to handle customer inquiries, res
and improve customer satisfaction, bo
value in customer support roles.

> Gain expertise in active listening, e
conflict resolution, making you mor
customer-facing positions.

>Enhance your ability to wor
environments and manage custom
which is valuable in sales, retai

industries.

> Boost career prospects o)
communication and customer sup
skills highly sought aofter by em SS

various sectors.



Omnilearn Advantage
Unlocked O

>Tailored course material to suit the
experience and knowledge level.

> Real-world projects to apply concepts an
learning.

>Access to downloadable resources
reference.

> Practice exams that mimic real test
boost exam readiness.

> |ndustry-recognized certificate a
program completion.

> Round-the-clock support for all lear

>Year-long access to recorded les
and learning at your convenience.
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